
Teamwork shouldn’t have to be a collection of disconnected messages and disjointed business 
applications. It should be a connected, fluid experience using tools that  

enable groups to work together seamlessly - from anywhere. 
Because better teamwork leads to increased business success.

Mitel MiTeam for MiCollab
Break down organizational silos by  

connecting employees together - anywhere, anytime
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Team projects can often be sprawling and hard to 

keep organized. With ideas, action items, decisions 

and documents often existing in multiple locations and 

formats, including email, texts, online storage sites, and 

more. Making it hard to find and share information with 

others quickly.

Help reduce cross-departmental silos within the 

organization silos, falling behind on the latest email 

thread, or wasting time searching for that vital 

document with a collaborative team-based application 

that provides a virtual place where teams can have 

discussions, assign tasks, share files, and meet in  

real-time. 

A better way to collaborate

Mitel® MiTeam is a communications and collaboration 

tool that more closely aligns to how teams actually 

prefer to work together in today’s always-on,  

mobile workplace.

MiTeam provides a single location where  colleagues, 

partners, and even customers can connect to get work 

done. Instead of getting bogged down in lengthy email 

threads, teams can be more nimble and productive  in 

virtual workspaces where they can share content, white 

board an idea, resolve issues, and assign time sensitive 

tasks, or take the discussion real-time via a collaborative 

meeting.

With MiTeam, you can:

•  Keep up-to-date with projects, stay connected others, 

and eliminate cumbersome email threads with powerful 

layers of team-based collaboration

•  Consolidate core team-based activities into a single 

window pane, making it easier to get work done

•  Assign to-do’s with deadlines, reminders, and task 

details and then track the progress of those activities all 

within a single application

•  Expand teams past the physical confines of your  

organization to include contract workers, partners, 

suppliers, or customers from anywhere around the 

globe

•  Enable new team members to come up to speed 

quickly by seeing all past interactions, accessing 

shared documents, and viewing any tasks that are still 

outstanding for the workspace

Keep on top of projects, boost cross-team productivity across the business, 
and extend the power of teams beyond your organizational walls so they 
can easily do the same with clients and partners 

Key Benefits
• Single business tool that make it easier to find information 

and keep up to date on projects of any size

• Persistent, virtual workspaces provide the convenience of 
having all team-based activities logged and stored for easy 
retrieval 

• Guest access makes it easy to tap into the knowledge, 
insights, and experiences of others inside or outside the 
business

• Annotation tools, such as text, voice and video clips 
(MP4) make it simple to provide a review of any shared 
document

• While developed with mobility in mind, MiTeam makes 
teamwork seamless across mobile and desktop devices 
with access to the same set of tools 
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Keep it all Together

MiTeam seamlessly synchronizes 

everything across all devices for 

members of the team, making 

teamwork easier, faster, and mobile 

– whether your project lasts a week 

or a year and involves two people  

or twenty.

Be More Productive

Streams are persistent collaborative 

workspaces, which provides a living 

archive of all past and ongoing 

team-based activities - group 

discussions, content, annotations, 

and tasks. 

Real-time, Anytime

Instantly start a real-time voice  

and web collaboration session  

with some or all workspace 

members (colleagues, partners or 

customers), directly from within the 

workspace with only  

a few clicks.
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